WELCOME
DENVER UNION STATION CODE OF CONDUCT
Restrooms and seating within the central areas of the Great Hall are reserved for
patrons of Denver Union Station, Amtrak, and guests of the Crawford Hotel.
To provide an enjoyable and safe environment, all guests must follow our Code of
Conduct and refrain from the following:

1.

Occupying more than one seat, sitting or laying on the floors or other
non-seating surfaces, or standing on benches, chairs or other furniture

2.

Moving any furniture or unplugging any lamps

3.

Sleeping or dozing during regular business hours

4.

Using obscene or abusive language or gestures, making unreasonable
noise, including playing music

5.

Impairing pedestrian or vehicle movements

6.

Use of skateboards, bicycles, skate shoes, recreational scooters, or
similar devices. Only approved ADA devices are authorized

7.

Defacing or damaging any property

8.

Conducting commercial activity without permission, unauthorized
solicitation or distribution of flyers

9.

Smoking and/or vaping in non-designated areas

10.

Littering, causing unnecessary mess, or removing objects from trash
receptacles

11.

Personal grooming or changing clothes in food service or common
areas; using sinks, water fountains, restrooms or other area to bathe,
shave, groom, brush teeth or clean clothes

12.

Offering baggage or transportation assistance

13.

Expelling bodily waste in any area other than the appropriate use of
restroom facilities

14.

Entering restricted areas
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15. Endangering the safety of others, engaging in fighting, threatening
another person and/or harrassment

16. Wearing masks or make-up to disguise identity, except as specifically
authorized

17. Placing feet and/or luggage on the furniture and fixtures
18. Having outside food or beverage in the building
19. Allowing animals on furniture or in a person’s lap or within 20 feet of
any food service establishment unless otherwise permitted by law

20. Entering the building barefoot or removing shoes while inside
21. Using flash photography or any photography with camera support
such as tripods, lighting or reflectors, unless otherwise permitted

22. Having excessive bags and/or other personal property without valid
Amtrak fare or being a current Crawford Hotel guest

23. Leaving personal property unattended. Unattended property will be
subject to search and/or confiscation

24. Occupying the common area for more than 30 minutes without valid
Amtrak fare or being a patron of Denver Union Station or current
Crawford Hotel guest

25. Causing safety hazards including tripping/slipping hazards and
pathway obstruction or bringing balloons into the building

26. Removing alcoholic beverages from the service area where original
purchase was made

27.

Carrying or possessing any unlawful weapon or instrument that could
be used as a weapon

28. Fouling any furniture or property, causing disruptive odor, or indecent
exposure

All visitors must also comply with all local and federal laws/ordinances.
Failure to follow this Code of Conduct will result in an escort off Denver Union Station property and possible
issuance of a trespass citation and exclusion from the property for a specific period of time. You may also be
subject to prosecution of violation of any applicable laws or ordinances.

